
Veterans Health Administration 
Health benefits, Eligibility & 

MISSION ACT Update



What are VHA eligibility requirements?
• A Veteran is a person who served in the active military, naval or air service and who was 

discharged or released under conditions other than dishonorable

• Former Reservists may be eligible for VA health care benefits if they served full-time and for 
operational or support (excludes training) purposes

• Former National Guard members may be eligible for care or enrollment if mobilized by a Federal 
order

• Persons enlisting in the Armed Forces after 9/7/80 (enlisted), or who entered on active duty after 
10/16/81(officers), are not eligible for VHA benefits unless they completed:

– 24 months continuous active service, or

– The full period for which they were called or ordered to active duty

• VHA recently expanded access to mental health services for Veterans who  have an Other Than 
Honorable Discharge or are experiencing suicidal ideation or other mental health conditions that 
were caused or started while serving on active duty.

2



What benefits are available?

• Preventive Care Services  that promote, preserve & restore the health of 
the Veteran

• Inpatient and Outpatient Diagnostics and Treatment

• Urgent or Emergent services at in-network providers

• Prescription Services (if filled at VHA or in-network urgent care pharmacy)

• Limited Benefits
 Ambulance Service
 Eyeglasses and Hearing Aids
 Community Care
 Prosthetics, Durable Medical Equipment and Rehabilitative Devices 

issued by VHA facilities
 Dental Care (additional eligibility required)
 Certain Counseling Services
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What benefits are available?

• Long Term Care
– Geriatric Evaluations 
– Adult Day Health Care
– Respite Care
– Home Health Care 
– Hospice/Palliative care 
– Nursing Home Care (limited benefits) 
– Domiciliary Care (limited benefits)
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What benefits are excluded?

• General Exclusions (partial listing)
 Certain Cosmetic Surgeries 

 Health club or spa membership 

 Special private duty nursing 

 Gender alteration
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What is “service connected”?

• “Service Connected” is term that is short for Service Connected 
Disability.

• A service connected disability is a disabling condition that a Veteran 
incurred while on active duty military service.

• Veterans apply for these disability ratings by submitting a request to the 
Veterans Benefit Administration.

• Medical evaluations can be required to determine the extent of the 
disabling condition.

• Disability ratings use a percentage scale and range from 0% through 
100%. 0% meaning the Veteran has a disabling condition, but it does 
not impact employability or clinical function. 100% meaning the 
condition significantly impacts function and employability.

• The higher a Veterans’ service connected disability rating is the more 
they receive in disability payment from the VA and higher ratings 
expand eligibilities to additional VA benefits, like travel reimbursement, 
dental services and burial benefits.
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How do Veterans access community medical 
services?

The Veterans Healthcare Administration has multiple laws and 
regulations that allow VHA to purchase medical services through 
community providers.

• Millennium Healthcare Act: Gives VHA the authority to pay for 
emergent health services when a Veteran does not have any 
other form of health insurance (including 
Medicare/Medicaid), the services were rendered at a non-
network facility and the treatment is for a non-service 
connected condition.

• Unauthorized Emergency Care USC 1728: Allows VHA to pay 
for emergency care for treatment of a service connected 
condition at a non-network facility.

• MISSION Act: Allows VHA to pay for pre-authorized medical 
services and emergent/urgent care at in-network authorized 
VHA community providers. 
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What is the MISSION Act?

The VA MISSION Act improves VA overall by: 
• Streamlining the Community Care process, 
• Establishing a new Urgent Care benefit 
• Providing more Veteran-to-Veteran peer specialists, 
• Providing telehealth in Veteran homes, in a VA facility-or in 

the community, 
• Expand the program to support Veteran caregivers, 
• Providing more opportunities to hire and retain excellent 

staff, 
• Fostering new strategies for addressing the needs of VA 

health care facilities considered underserved. 

Through the MISSION Act, VA now has additional opportunities 
to enhance our high-quality health care to our nation’s Veterans. 
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MISSION Act Eligibility for Community Care

6 Community Care 
eligibility criteria 

established by MISSION 
Act

Care or services not 
provided within 

designated access 
standards

Grandfathered 
eligibility from 

Veterans Choice 
Program

Best medical 
interest of the 

Veteran 

Care or services are 
non-compliant with 
VA’s standards for 

quality 

Lack of full-service 
medical facility

Required care or 
services are not 

offered

ACCESS

STANDARDS

Primary Care, 
Mental Health, 

Non-institutional 
Extended Care

Specialty Care

Drive Time 30 minutes 60 minutes

Wait Time 20 days 28 days



Urgent Care Benefit
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Urgent Care Eligibility
1. The Veteran must be enrolled and eligible for VHA healthcare benefits.
2. The Veteran received care at a VA facility or received VA authorized community care 

within the 24-month period preceding the urgent care visit.
3. The urgent care clinic is in the VA Community Care Network.



Urgent Care Co-payments
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MISSION Act Eligibility Scenarios- Urgent Care

• A Veteran is having flu-like symptoms and uses 
www.va.gov to find an in-network urgent care clinic. 
She has a VA primary care provider who she saw last 
month and she goes to the VA networked urgent care 
clinic. Will her visit be paid by the VA?

• A Veteran visited the VA emergency room last week for 
a sprained ankle. He re-injured the ankle and called VA 
telephone triage who directed him to go to the nearest 
VA or in-network urgent care clinic. He goes to the 
nearest urgent care clinic, but it is not in the VA 
Community Care Network. Will his visit be paid for by 
the VA?

1/29/2018 12

http://www.va.gov/


Staying informed about VHA & MISSION Act

• VHA websites
– https://www.va.gov/
– https://www.va.gov/find-locations/
– https://www.missionact.va.gov/
– https://www.va.gov/DIRECTORY/guide/fac_list_by_state.cfm?Sta

te=WI&dnum=All&isflash=0
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MISSION FAQs
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Q: Can any Veteran get their medical care in the community under the MISSION Act? 
A: No, the Veteran must meet one of the eligibility requirements for distance, drive time, 
wait-time or medical need.

Q: If the Veteran prefers to come to the VA is that an option or are they required to use VA 
Community Care?
A: No. If the Veteran prefers to get all their services available at the VA they can stay with the 
VA. It is typically a better decision to receive more care at the Madison VA to do our high 
quality, timeliness and coordination of care.

Q: Is this privatizing the VA?
A: No. The Madison VA provides exceptional quality care and we expect most Veterans will 
continue to get their care from the VA. In cases where the can’t provide services or the 
Veteran lives a greater distance from the VA the MISSION Act helps improve coordination of 
care in those situations.

Q: Can a Veteran go to a community provider for routine care without a referral from the VA?
A: No. All routine (non-urgent/emergent) services must be pre-authorized and start with a 
consult by a VA provider.



MISSION FAQs continued
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Q: Is the MISSION Act like an insurance, meaning I can go to any provider that I want to see?
A: No. Veterans will have a choice to go to any community provider who is in the VA 
Community Care Network or has signed a contract or Veterans Care Agreement with VA. It 
will act like an HMO, where Veterans can go to any provider that is in the network with a 
referral from a VA facility.

Q: How will I know if I’m distance or drive-time eligible?
A: You can ask VA scheduling staff or your VA provider to review your drive-time eligibility 
with you. VA will be using a standardized tool that calculates the average drive time from your 
residence to the nearest VA facility that offers the clinical service you need.

Q: I know I live more than a 60 minute drive from the facility, but my doctor says I am not 
eligible due to distance. How are the drive times calculated under the MISSION Act?
A: Drive times are calculated using a software program similar to Bing & Google Maps. The 
drive-time is an average so it may not calculate the specific route a Veteran may take if they 
avoid major highways or travel during rush hour.

Q: How will a Veteran know which community providers are “in-network”?
A: www.va.gov has a “Find a VA location” page where Veterans can search for VA facilities and 
in-network providers for all clinical services.

http://www.va.gov/


MISSION FAQs continued
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Q: Can a Veteran get prescriptions at local pharmacies or a community provider under the 
MISSION Act?
A: Routine prescriptions must be sent through the VA, but there will be pharmacies in the 
Community Care Network that will be able to fill 14-day prescriptions after a Veteran’s in-
network urgent care visit. Prosthetic items and durable medical equipment must be 
requested through the VHA facility also.

Q: Does the MISSION Act cover emergent or urgent services for Veterans at community 
facilities?
A: The MISSION Act only covers emergency care provided by an in-network provider when the 
VA is notified within 72 hours of the start of the episode of care. It also allows Veterans to 
receive a urgent care visits at a VA Community Care networked provider..

Q: If I am eligible for Travel Reimbursment, do I still get travel pay for VA Community Care 
appointments? 
A: Yes. Community Care appointments are eligible for travel reimbursement. Veterans who 
are eligible for this benefit must submit their reimbursement request within 30 days of the 
appointment and provide a check-out slip or other proof they attended the VA authorized 
appointment.



MISSION FAQs continued

17

Q: If the VA does not provide a service I need what is the process for scheduling a Community 
appointment?
A: Your VA provider will enter a consult that will be reviewed for clinical necessity, if 
approved, the VA Community Care team will call you to provide you with in-network 
providers who live near your area. You can also use the online scheduling applications to 
request an appointment for a particular date and time.

Q: If I disagree with an eligibility decision, or a decision about the medical necessity to seek 
care in the community, where can I go for an appeal?
A: You can submit a notice of disagreement letter to the VA medical center’s Community Care 
or Patient Administration Office to appeal eligibility decisions. If you’d like to appeal a clinical 
decision your notice of disagreement can be filed with the Chief of Staff office.

Q: Will I still have co-payments for VA Community Care services? How do I get billed?
A: If you are required to make co-payments for VA appointments and medications you will 
also be billed co-payments for VA Community Care appointments and medications. You 
should not pay the community provider/clinic. If they ask you for payment they are likely 
billing your insurance. The VA will bill Veterans for all co-payments related to authorized 
Community Care services.



Questions
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