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Goals
• Define Health Literacy 

• Strategies to engage all literacy levels 
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What is the strongest predictor of health status?

• Literacy skills


• Education level 


• Race


• Age 

• Socio-economic status



What skills are needed for literacy?



Literacy in Wisconsin
The Challenge

39% 
of Wisconsin adults at      
Below Basic and Basic  

Literacy 

                   (National Adult Literacy Survey)



What is health literacy?

The degree to which individuals have the capacity to 
obtain, process, and understand basic information 
and services needed to make appropriate decisions 
regarding their health.

- The Institute of Medicine 2004



Health Literacy



What is health insurance literacy?

The capacity to find and evaluate information about 

health plans, select the best plan given financial health 

circumstances, and use the plan once enrolled. 

- Health Insurance Literacy Expert Roundtable, 2011



Talking with Consumers

Index   2016

• Introduction 
• Goals 
• Literacy 
•  Strategies 
• Partnership CHC 
• Divine Savior



How do I know if someone has low health 
literacy or low literacy skills?

• Individuals with low literacy skills typically have 
developed many strategies to hide their lack of 
literacy 

• They may nod their head at everything you say, and 
tell you they understand everything 

• Red Flag: a participant who asks few questions



Consumers May Struggle with Numeracy 
Skills

The process of understanding how insurance plans 
work and how much they will cost you is similar to 
doing complex story problems 

The consequences of getting the numbers wrong can 
have serious financial consequences for consumers



Numeracy Skills

• Use examples specific to the consumer and the plans  

• Use visuals, and write down the numbers you are 
working with such as premiums and co-pays   

• When explaining percentages, give specific 
examples:

30% Coinsurance:  
- If you visit a specialist, and the visit 

costs $250 dollars, you will pay $75 
dollars.   

- If you have a medical emergency and 
the hospital visit is 10,000 dollars, you 
will pay 3,000.



Talking With the Public

• Create a safe space 

• Remind people that we are not all medically trained, 
and health information can be difficult for all of us to 
understand 

• Give participants an opportunity to teach the 
information back to you  



How to confirm a consumer understood

“I gave you a lot of new information today. I want to make 
sure that I explained everything clearly, so you can start 
enjoying your new health insurance right away.” 

• How will you describe your new plan to your friends/
spouse? 

• If you are sick and need to see a doctor, how can you find 
what walk-in clinics you can use in your plan?  

• Do you remember how you will pay your first premium? 

 
Teach Back Method:



Summary: What is Health Literacy?



Health Insurance Literacy Materials
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