
Bread of Healing  
Free Clinic       Integrative Medicine 

• A medical home for the uninsured and  
underinsured 

• Faith based, privately funded, not-for profit 
• Provides: 

➢ Primary and Specialty Medical, Dental, Behavioral Health and 
Social Services 

• Located in 3 sites in Milwaukee County 
• Our Mission:  Healing, Teaching, Learning and  

Serving in God’s Neighborhood



Connecting with Patients
How patients get to us:  
➢ word of mouth, hospitals, 211 or  community agencies. 

How we make contact with our patients: 
➢ New patients are screened for a variety of Social Determinants 

of Health, including insurance eligibility 

➢ Patients with continually changing insurance coverage 
contact us for assistance or are identified at a clinic visit 

➢ We take walk-ins into the Health Resource Center.  You don’t 
have to be a clinic patient.



What’s next?
Once a person has coverage, we assist with a primary care 
provider set up. 

We help them consider: 
➢ HMO (insurance network), previous providers, geography, hospital system 

preference, medical needs, and other pertinent facts to get the patient into the 
right clinic for them. 

Follow them through by assisting with:  
➢ HMO enrollment. 

➢ Scheduling an appointment.  

➢ Written details of the appointment (bus route, directions, etc.).  

➢ Review transportation  

➢ What to bring 

➢ Purpose of a primary care appointment.



Follow Up—We Reach Out 
by Phone

• Did they go?  
• Did it work for them? 
• Were there any new referrals that they need to 

schedule? 
• Were they able to fill prescriptions?  Were they 

affordable?



Observations
• Some patients are not eligible for any insurance and find a medical home at a 

free clinic.  
➢ ACA polices are cost prohibitive for patients between 100-180% of FPL 

• Insurance Insecurity/Churning 
➢ With insurance shifting, it’s challenging (and sometimes impossible!) to maintain a relationship with a 

primary care provider.   

➢ Significant losses in continuity of care   

• Lack of confidence in coverage  
➢ Some people are unsure what coverage they have, how to use it, or  are unsure how to schedule an 

appointment. 

➢  Health Insurance Literacy teaches facts and skills in accessing care. 

• Insurance access does not equal health care access 

• Patients appreciate when insurance enrollment/troubleshooting  and 
connection to care services are provided by the same person.


