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2Challenges in OE8

Getting People in 
the (Virtual) Door

Accurate Eligibility 
Determinations in a 
Time of Uncertainty

APTC
Reconciliation



Getting People in the (Virtual) Door



• What will the applicant pool look like this year? 
→ Returning enrollees
→ New Medicaid/Marketplace shoppers
→ People with complicated and uncertain income situations
→ People who are unable to afford COBRA

4Who Will Enroll in OE8?

New Enrollees
19%

Active Re-enrollees 
60%

Automatic 
Re-enrollees

21%

2020 WISCONSIN ENROLLEES

New Enrollees

Active Re-enrollees

Automatic Re-enrollees



5Messages that Work 

Affordability
• Low-cost or free coverage is available

• If mentioning income brackets, consider weekly income 

• Financial help is available
• In 2020, 70% of marketplace enrollees in Wisconsin could get 

a plan for $50/mo or less
Need
• Coverage gives you peace of mind and is there when you 

need it 
• COVID messages are hit or miss

• Covers doctor visits, preventive services, and prescription 
drugs

Help Enrolling
• Free help is available virtually
• Underscore OE timelines and deadlines



Accurate Eligibility Determinations 
in a Time of Uncertainty
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• It was hard to get 2020 income right – 2021 may be even harder
→ The more sources of income, the harder it is to build an annual estimate

• Prepare for more data matching inconsistencies
→ 2021 income projections may be significantly different than 2019

• Emphasize the need to report income changes

Projecting 2021 Income 



• All UI is counted in income for MAGI determinations. This includes:
→ Weekly base UI and extended benefits
→ Extension of UI for up to 39 weeks (until Dec 31, 2020)
→ Expansion of UI to new populations (until Dec 31, 2020)
→ Executive Order Lost Wage Assistance of $300/week (*excluded 

for Medicaid)

• 2021 income projection complications
→ People hitting their cap on eligible UI weeks, likely in spring 2021
→ Potential federal UI extensions

• Who will get UI?
• How much?

8Counting Unemployment Insurance (UI)

Claimants also received $600 per week federal supplemental 
UI (ended July 31, 2020)



9Exhausting Unemployment Insurance (UI)



New Income Screens in HealthCare.gov 10

• Enter only income for the 
current month
→ If they received UI for the 

entire month, enter the 
weekly or monthly amount

→ For a partial month of UI, 
enter it as a monthly amount

→ Enter lump sum UI as a one-
time payment if received in 
that month 

→ (This is especially important if 
Congress passes another 
weekly federal bump) 



New Income Screens in HealthCare.gov 11

• Annual income calculates as 
monthly income x 12. This 
might not be correct.

• Note that certain types of 
income automatically 
calculate for 52 weeks. 
Adjust annual income to 
reflect the correct amount 
(and to make any other 
adjustments). 



12New Income Screens in HealthCare.gov



13New Income Screens in HealthCare.gov



New Income Screens in HealthCare.gov

• This is the review screen before you sign and submit. 
• On this screen, double check:

→ Current monthly income. No matter your change to annual income, the 
monthly amount should be the income you initially entered for the current 
month. This amount will determine income for Medicaid purposes

→ Expected yearly income. This amount will determine income for APTC 
purposes  
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15Self-Employment Income Estimator Tool

• This tool can help estimate 
annual self-employment 
income.

• Download and fill out the PDF 
• Give the completed form 

to your client for their 
records

• Use it in DMI verification

http://www.healthreformbeyondthebasics.org/incomeestimatortool/


Data Matching Issues (DMIs)

• 2021 income is measured against 2019 income for reasonable 
compatibility 

When a DMI is triggered 
• Applicant is awarded subsidies based on income attestation but must 

provide documents to verify household income because: 
→ There is no income information in the data hub, or
→ Attestation is 25% and $6,000 lower than the data available in the hub

Common reasons for income DMIs

• Change in a job or hours of employment
• Irregular freelance or self-employment income
• One-time income, such as an IRA withdrawal or retirement cash-out
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!

This might mean more income DMIs to resolve



Report Changes that Impact the APTC

• Report income and household changes
→ If projected income is too low: potential repayment
→ If projected income is too high: miss out on Medicaid/CHIP or a higher APTC (or 

could get a higher PTC at tax time)

• When reporting mid-year income increases, beware of the APTC calculation
→ In HealthCare.gov, the APTC is calculated based on the new income, without 

regard to the APTC already received 
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Example: 
→ At the start of the year, Malcolm’s APTC is $2,400 ($200/month).
→ Malcolm reports an income increase in September, after he has already received 

$1,800 in APTC. 
→ Based on his new income, he’s eligible for $1,200 in APTC for the year. 

HealthCare.gov calculates an APTC of $100/month for the rest of the year. 
→ He should reduce the amount of APTC he receives to zero. Malcolm has already 

received more APTC than he’s entitled to and will need to repay the excess, up to 
the repayment cap.



Repayment Caps 18

REPAYMENT LIMITS (TY 2020)
Income 

(as % of FPL)
SINGLE taxpayers will pay 

back no more than …
OTHER taxpayers will pay 

back no more than….
Under 200% $325 $650

At least 200% but less than 300% $800 $1,600

At least 300% but less than 400% $1,350 $2,700

400% and above None: Full repayment None: Full repayment

Beyond the Basics resource includes:
• Annually updated FPL levels for current and prior 

year
• Expected premium contributions
• Employer coverage affordability threshold
• Out-of-pocket maximums, including for CSR plans
• Tax filing thresholds
• Repayment caps for APTC

http://www.healthreformbeyondthebasics.org/wp-content/uploads/2020/08/REFERENCE-GUIDE_Yearly-Guideline-and-Thresholds_CoverageYear2021-2.pdf


APTC Reconciliation 



• Consumers who failed to 
reconcile their 2018
APTC are now getting 
letters warning that 
2020 financial help is 
ending

• Consumers are also 
getting Marketplace 
Open Enrollment Notices 
(MOENs). Some will warn 
that people aren’t 
eligible for financial 
assistance because of 
failure to file in 2019. 

How Reconciliation Affects APTC



Contact Info

• Tara Straw, tstraw@cbpp.org
→ Twitter: @TaraStraw
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For more information and resources, please visit: 
www.healthreformbeyondthebasics.org

This is a project of the Center on Budget and Policy Priorities www.cbpp.org

mailto:tstraw@cbpp.org
http://www.healthreformbeyondthebasics.org/
http://www.cbpp.org/
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